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,¶P�QRW�YHU\�JRRG�DW�UREELQJ�EDQNV���,�ZDVQ¶W�DOO�
WKDW�JUHDW�RI�D�IDWKHU�DQG��IRU�QXPHURXV�UHDVRQV��
D�IDLOXUH�DV�D�KXVEDQG��VRQ��IULHQG�DQG�EURWKHU���,�
ZRXOG�KDYH�QR�SUREOHP�ILOOLQJ�YROXPHV�ZLWK�P\�
IDXOWV�� VKRUWFRPLQJV�DQG�PLVWDNHV��EXW� WXUQV�RXW�
JHWWLQJ� ORFNHG� XS�ZDV� VRPHWKLQJ� ,� KDG� D� NQDFN�
IRU�

)HEUXDU\���������,¶P�HVWUDQJHG�IURP�D�ZLIH�ZKR�
KDWHV�PH��WZR�\RXQJ�ER\V�ZKR�ZLOO�OHDUQ�WR���,¶P�
KRPHOHVV��,¶P�GHVSHUDWH�DQG�LW¶V�
JHWWLQJ� FROG� LQ� &KLFDJR�� � 7KH�
GUXJV�� WKH� DOFRKRO� DQG� WKH� ZLOO�
WR� OLYH� DUH� DOO� JRQH�� � ,�ZDQW� WR�
GLH�� VR� ,� ILJXUH� UREELQJ� D� EDQN�
LV� D� VXUH� ZD\� WR� HLWKHU� VFRUH�
HQRXJK�PRQH\� WR� GULQN� P\VHOI�
WR�GHDWK�RU�SURYLGH� WKH�FDWDO\VW�
WR� D� ³VXLFLGH� E\� FRS´�� � ,� ZDON�
LQWR�D�EDQN�MXVW�RXWVLGH�&KLFDJR�
ZLWK� QRW� PXFK� PRUH� WKDQ� D�
KDVWLO\�SHQQHG�KROG�XS�QRWH�DQG�
ORWV�RI�TXHVWLRQV�DERXW�ZK\�P\�
OLIH�WXUQHG�RXW�WKH�ZD\�LW�GLG�

)DVW�IRUZDUG�WR�2FWREHU��������HDUO\�DIWHUQRRQ�LQ�
D�0D[LPXP�6HFXULW\�)HGHUDO�3HQLWHQWLDU\�VRPH�
ZKHUH� LQ� WKH� QRUWKZHVW� FRUQHU� RI� 3HQQV\OYDQLD���
7KH\¶YH� MXVW�EURXJKW� D� VWDFN� RI�PDLO� WR�P\�FHOO�
DQG�LQ�WKDW�VWDFN�,�ILQG�WKUHH�GLIIHUHQW�OHWWHUV�IURP�
WKUHH�GLIIHUHQW�OLWHUDU\�MRXUQDOV�LQIRUPLQJ�PH�WKDW�
P\�SRHWU\�LV�JRLQJ�WR�EH�SXEOLVKHG�LQ�XSFRPLQJ�
LVVXHV���7KRXJK�KDSS\��,�VWLOO�ILQG�P\VHOI�SX]]OHG�
DERXW� P\� OLIH�� � %HLQJ� LQ� SULVRQ� KDV� JLYHQ� PH�
SOHQW\�RI� WLPH� WR�GZHOO�RQ�HYHU\WKLQJ� WKDW�ZHQW�
ZURQJ���,W�ZRXOG�KDYH�EHHQ�VR�HDV\�IRU�PH�WR�VD\�
WKH� KHOO� ZLWK� LW�� WR� MXVW� JLYH� XS� DQG� VSHQG� P\�
WLPH�OHDUQLQJ�KRZ�WR�EH�D�EHWWHU�FULPLQDO���%XW�,�
ZRQ¶W�� � ,� FDQ¶W�� � ,� KDYH�D�&ROOHJH�*XLOG� DVVLJQ�
PHQW�WR�FRPSOHWH��D�WKDQN�\RX�OHWWHU�WR�ZULWH��DQG�
D� IHZ� UHYLVLRQV� WR� D� VKRUW� VWRU\� WKDW�ZLOO�EH� DS�
SHDULQJ�LQ�D�OLWHUDU\�MRXUQDO�WKLV�IDOO�

<RX� VHH�� &ROOHJH� *XLOG� KDV� JLYHQ� PH� D� SXU�
SRVH� DQG� WKH� NH\V� WR� D� FDU�ORDG� RI� WDOHQW� ,¶G�
QHYHU�KDYH�GHYHORSHG�RQ�P\�RZQ�� � ,�FDQ¶W�UH�
PHPEHU� H[DFWO\� ZKHQ� RU� KRZ� ,� IRXQG� WKHP��
,¶P� MXVW�JODG� ,�GLG�� �$V� WR�ZK\� ,� LQLWLDOO\� HQ�
UROOHG�� WKDW¶V�HDV\� ± WKHUH�ZDV�QRWKLQJ�HOVH� WR�
GR�� �7KHUH� DUH� QRW�PDQ\� IUHH� FRUUHVSRQGHQFH�
FRXUVHV�IRU�SULVRQ�LQPDWHV�RXW�WKHUH�� ,�ILJXUHG�
DW� ZRUVW�� ZKDWHYHU� LW� ZDV� &*� KDG� WR� RIIHU�
PLJKW�JLYH�PH�VRPHWKLQJ�WR�GR�ZLWK�DQ�KRXU�RU�

WZR�RI�WKH�PDQ\�,¶G�EHHQ�VHQ�
WHQFHG� WR�� � ,� HQUROOHG� LQ� WKH�
&UHDWLYH�/DQJXDJH�FRXUVH�DQG�
IURP� GD\� RQH� ZDV� PHW� ZLWK�
QRWKLQJ� EXW� KRQHVW\� DQG� HQ�
FRXUDJHPHQW� IURP� HDFK� DQG�
HYHU\�RQH�RI�WKH�&ROOHJH�*XLOG�
UHDGHUV�,�ZDV� OXFN\�HQRXJK�WR�
KDYH�

6ORZO\�EXW�VXUHO\�� WKH�IRONV�DW�
&*�VWDUWHG�FRQYLQFLQJ�PH�WKDW�
EHQHDWK� WKH� DGGLFWLRQV�� WKH�
SRRU� FKRLFHV� DQG� WKH� UHVXOWDQW�
FULPLQDO� UHFRUG� ZDV� D� SHUVRQ�

ZLWK�VRPH�WDOHQW���:LWK�WKH�JXLGDQFH�DQG�UHDV�
VXUDQFH� RI� P\� UHDGHUV�� ,� ZHQW� IURP� &UHDWLYH�
/DQJXDJH�WR�6KRUW�6WRU\�&OXE�WR�3RHWU\���(DFK�
FRXUVH� RSHQHG� D� QHZ� GRRU�� HDFK� XQLW� XQFRY�
HUHG�D�VKUHG�RI�DELOLW\�

7KH�DPRXQW�RI�WLPH�DQG�HQFRXUDJHPHQW�WKDW�D�
&ROOHJH� *XLOG� UHDGHU� SURYLGHV� DPD]HV�PH�� � ,�
KDYH� EHHQ� WUXO\� EOHVVHG� E\� P\� UHDGHUV� DQG�
WKDQNV� WR� WKHLU� LQSXW�DQG�FULWLTXH�� ,�KDYH�EHHQ�
SXVKHG� WR� NHHS� EHWWHULQJ� P\VHOI�� � ,� VWLOO� UH�
PHPEHU�KRZ�JRRG� LW�PDGH�PH� IHHO�ZKHQ�RQH�
RI�WKH�YROXQWHHUV�FDOOHG�PH�D�³SRHW´���+HDULQJ�
WKDW�ZRUG�XVHG�WR�GHVFULEH�PH�PDGH�PH�WKLQN�
WKDW�PD\EH��ZLWK�VRPH�KDUG�ZRUN�RQ�P\�SDUW��,�
FRXOG� EH� PRUH� WKDQ� ZKDW� ,� FXUUHQWO\� DP�

FRQW¶G�RQ�SDJH��

³,�ZDON�LQWR�D�
EDQN�MXVW�RXWVLGH�
&KLFDJR�ZLWK�QRW�
PXFK�PRUH�WKDQ�D�
KDVWLO\�SHQQHG�
KROG�XS�QRWH�DQG�
ORWV�RI�TXHVWLRQV�
DERXW�ZK\�P\�OLIH�
WXUQHG�RXW�WKH�

ZD\�LW�GLG�´
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,�ZLVK� ,� FRXOG�H[SODLQ�H[DFWO\�KRZ� LW� IHOW�ZKHQ� ,�JRW�P\� ILUVW�SRHP�SXE�
OLVKHG�DURXQG�HOHYHQ�PRQWKV�DIWHU�,�VWDUWHG�ZLWK�&*���7KDW�SRHP�VWDUWHG�RXW�
DV�D�&*�DVVLJQPHQW��DV�KDV�PRVW�HYHU\WKLQJ�HOVH� ,¶YH�SXEOLVKHG��� ,�ZLVK�,�
FRXOG�GHVFULEH�KRZ�LW� IHOW� WR�VWDUW�EHOLHYLQJ� ,�KDYH� WDOHQW�DQG�JHWWLQJ�EDFN�
VRPH�RI�WKH�VHOI�HVWHHP�,¶G�JLYHQ�DZD\�RYHU� WKH�SDVW� IRUW\�\HDUV�� �:KDW� ,�
FDQ�WHOO�\RX�LV�WKLV�± ZLWKRXW�&ROOHJH�*XLOG��QRQH�RI�WKLV�KDSSHQV�� �,W�ZDV�
ZLWK�&*¶V�KHOS�,�SLFNHG�XS�D�SHQ�WR�WU\�DQG�PDNH�VHQVH�RI�HYHU\WKLQJ��WR�WU\�
DQG�ILQG�DQ�DQVZHU�WR�ZK\�OLIH�VRPHWLPHV�WDNHV�WKH�WXUQV�LW�GRHV���7UXWK�EH�
WROG��,¶P�QR�FORVHU�WR�ILJXULQJ�LW�RXW��EXW� ,¶P�QR�ORQJHU�ZLOOLQJ�WR�JLYH�XS�
HLWKHU���,Q�HDFK�VKRUW�VWRU\��HYHU\�VWDQ]D�RI�HYHU\�SRHP�,�ZULWH��,�ILQG�VRPH�
WKLQJ� QHZ�� �$SSDUHQWO\� RWKHUV� GR� WRR� DQG� ,¶P�SURXG� RI� WKDW�� � 6RPH� WLPH�
EDFN��&*�DVNHG�LI�,¶G�EH�LQWHUHVWHG�LQ�EHLQJ�RQ�WKHLU�7KDQN�<RX�&RPPLWWHH�
DQG�,�FRXOGQ¶W�VD\�\HV�IDVW�HQRXJK���,I�,�FRXOG��,¶G�SXW�SHQ�WR�SDSHU�WR�SHU�
VRQDOO\�WKDQN�HDFK�DQG�HYHU\�SHUVRQ�ZKR�KDV�HYHU�GRQDWHG�WLPH�RU�PRQH\�
WR�&ROOHJH�*XLOG���,W¶V�WKH�OHDVW�,�FDQ�GR�IRU�DQ�RUJDQL]DWLRQ�WKDW¶V�GRQH�VR�
PXFK� IRU�PH�� � ,¶YH� GLVFRYHUHG� WKH� SRZHU� RI�ZRUGV�� � ,¶YH� WRLOHG� RYHU�P\�
RZQ�DQG�,¶YH�JUHHGLO\�UHDG�WKRVH�RI�RWKHUV�� �$QG�,¶P�QRW�DORQH���0HQ�DQG�
ZRPHQ� MXVW� OLNH�PH�KDYH�EHQHILWWHG� IURP�&ROOHJH�*XLOG�DQG� VFRUHV�PRUH�
ZLOO�EHQHILW� IURP�WKHP� LQ� WKH� IXWXUH�� � ,W� LV� DQ�KRQRU�DQG�D�SULYLOHJH� WR�EH�
DEOH�WR�WKDQN�HYHU\RQH�ZKR�PDNHV�WKDW�SRVVLEOH�

,Q� DGGLWLRQ� WR�%RZGRLQ� DQG�%DWHV�&ROOHJHV��&ROOHJH�*XLOG� QRZ� LV� SULYL�
OHJHG�WR�KDYH�VWXGHQWV�IURP� LQ�*HRUJLD�RUJDQL]H�DQ�
RQ�FDPSXV�&*�&OXE���<+&�LV�ZRUNLQJ�RQ�PXFK�QHHGHG�IXQG�UDLVLQJ���6WX�
GHQWV�IURP�%RZGRLQ�DQG�%DWHV�VHUYH�RQ�WKH�%RDUG�RI�'LUHFWRUV�� �,Q�DGGL�
WLRQ��ERWK�0DLQH�FROOHJHV�KRVW�DW�OHDVW�WZR�HYHQWV�SHU�\HDU�WR�KHOS�HGXFDWH�
WKHLU�FODVVPDWHV�DQG�PHPEHUV�RI�WKH�FRPPXQLW\�DERXW�FULPLQDO�MXVWLFH�LV�
VXHV�

,Q�2FWREHU��������WKH�%RZGRLQ�FOXE�LQYLWHG�D�IRUPHU�ZDUGHQ�WR�GLVFXVV�WKH�
3ULVRQ� ,QGXVWULDO� &RPSOH[�� � 7HNOD� 0LOOHU�� DXWKRU� RI� 7KH� :DUGHQ� :RUH�
3LQN��ZDV�WKH�ILUVW�IHPDOH�ZDUGHQ�RI�D�PHQ¶V�PD[LPXP�VHFXULW\�SULVRQ�LQ�
0LFKLJDQ���%RZGRLQ�LV�KRVWLQJ�D�ILOP�RQ�UDFLVP�DQG�WKH�MXVWLFH�V\VWHP�WKLV�
VSULQJ��DQG�LV�DOUHDG\�SODQQLQJ�QH[W�IDOO¶V�OHFWXUH���:LWK�WKH�&ROOHJH�*XLOG�
RIILFH�VR�FORVH�WR�WKHLU�FDPSXV��%RZGRLQ�VWXGHQWV�DOVR�KHOS�RXW�LQ�WKH�RI�
ILFH�

&ROOHJH�*XLOG�ZDV� LQYLWHG� WR�0DUWLQ�/XWKHU�.LQJ�'D\�RQ� WKH�%DWHV�FDP�
SXV��ZKHUH�&*¶V�$GPLQLVWUDWRU�VSRNH�DQG�VWXGHQWV�KDG�D�GLVSOD\�WDEOH�DQG�
DQVZHUHG�TXHVWLRQV�DERXW�WKH�RUJDQL]DWLRQ���,Q�0DUFK��������%DWHV�SUHVHQW�
HG�WKH�ILOP��)LUVW�'HJUHH��ZKLFK�ZDV�IROORZHG�E\�UHPDUNV�IURP�&*�&OXE�
YROXQWHHUV���&RPPXQLW\�PHPEHUV�IURP�WKH�/HZLVWRQ�DUHD�ZHUH�LQYLWHG��

7KLV�\HDU�ZLOO�EH�WKH��UG IRU�D�VXPPHU�LQWHUQ��HDFK�IURP�D�GLIIHUHQW�FROOHJH��
ZKRVH�UROH�LV�WR�HLWKHU�UHYLHZ�DQG�LPSURYH�FRXUVHV�RU�ZULWH�D�QHZ�FRXUVH����
&ROOHJH� VWXGHQWV� KDYH� EURXJKW� LGHDV� DQG� HQWKXVLDVP� WR� WKH� RUJDQL]DWLRQ���
7KH\� DUH� DOUHDG\� WHDFKHUV� IRU� WKHLU� FRPPXQLWLHV�� � &ROOHJH� *XLOG� DQG� LWV�
VWXGHQWV�DUH�OXFN\�WR�EH�UHFLSLHQWV�RI�WKHLU�JHQHURVLW\���

FRQW·G�IURP�SDJH�� 7KLV�$GGLFWLRQ
E\�'DQ�*�

7HQ�\HDUV�DJR�
,¶G�KDYH�WROG�\RX
WKDW�LW�ZRXOG�QHYHU
KDSSHQ�WR�PH�
:KDW�D�GLIIHUHQFH
D�GHFDGH�PDNHV�
,W�DOO�VWDUWHG�
VR�LQQRFHQW��
VR�KDUPOHVV�
$�GLUW\�OLPHULFN�RU
WZR�ZKHQ�RXW�ZLWK
IULHQGV��PD\EH�D
OLQH�RU�WZR�RI
%ODNH��%XNRZVNL�RU
5XHIHO��MXVW�WR�IHHO
FXOWXUHG��KHOO��,¶G
JR�WR�D�UHDGLQJ
RU�WZR��EXW�,¶G
QHYHU�NHHS�WKDW�VKLW
DURXQG�WKH�KRXVH�
7KHQ��EHIRUH�,�HYHU�NQHZ
ZKDW�ZDV�KDSSHQLQJ��LW
ZDV�D�KDLNX�DW�QLJKW�
MXVW�D�OLWWOH�VRPHWKLQJ
WR�KHOS�PH�WDNH
WKH�HGJH�RII�
,Q�QR�WLPH��,¶P
XS�WR�D�KDOI�GR]HQ
OLQHV�RI�IUHH�YHUVH�DQG
D�EDOODG�RU�WZR�MXVW
WR�VWDUW�P\�GD\�
(YHU\�PRUQLQJ�VWDULQJ
DW�P\�UHIOHFWLRQ��NLGGLQJ
P\VHOI�± :KDW¶V�WKH�KDUP
LQ�D�VWDQ]D�RU�WZR"��,¶P
MXVW�UHDGLQJ�LW��QRW
ZULWLQJ�LW���1RW�\HW�
$QG�VR�WKH�GD\�FDPH�
,�IRXQG�P\VHOI�DORQH�
SHQ�DQG�SDSHU�DQG
D�UDFLQJ�PLQG�
³-XVW�WKLV�RQH�WLPH�´
WKDW¶V�ZKDW�,�WROG�P\VHOI�
,�MXVW�ZDQQD�VHH�KRZ
LW�IHHOV��MXVW�QHHG�WR
VHH�IRU�P\VHOI�ZKDW
WKH�ELJ�GHDO�LV«
<RX�NQRZ��LW¶V�WUXH
ZKDW�WKH\�VD\�DERXW
WKH�ILUVW�KLJK��
WKDW�\RX�VSHQG�HDFK�GD\�
\RX�ZULWH�HDFK�ZRUG
FKDVLQJ�WKDW�ILUVW�UXVK
SDZQLQJ�WKRXJKWV�IRU
PHWDSKRU��LGHDV�IRU�UK\PH
DQG�IHHOLQJV�IRU�PHWHU�
ZKRULQJ�\RXUVHOI�IRU
LDPELF�SHQWDPHWHU�
³,�FDQ�TXLW�DQ\WLPH�,�ZDQW�´
-XVW�RQH�PRUH�VRQQHW��RQH
PRUH�YLOODQHOOH��D�IHZ�PRUH�OLQHV
RI�IHHOLQJ�DQG�LW¶OO�DOO
PDNH�VR�PXFK�VHQVH�
MXVW�D�OLWWOH�PRUH�
RQH�PRUH�IRU�WKH�URDG�
VRPHWKLQJ�WR�WDNH�WKH�HGJH�RII�
VRPHWKLQJ�WR�ZULWH�P\�ZURQJV�



3$*( �

7KH�%HVVHPHU��$ODEDPD�VWXG\�JURXS�LV�ZRUNLQJ�WRJHWKHU�RQ�WKH�&UHD�
WLYH�/DQJXDJH�FRXUVH��DQG�UHFHQWO\�ILQLVKHG�D�XQLW�RQ�ILFWLRQ���6RPH�
DVVLJQPHQWV�UHTXLUH�ZULWLQJ�LQ�WKH�ILUVW�SHUVRQ��HQFRXUDJLQJ�VWXGHQWV�
WR�EH�DEOH�WR�VSHDN�LQ�D�YDULHW\�RI�YRLFHV���&OHDUO\��WKHLU�LPDJLQDWLRQ�
DQG�KXPRU�NQRZ�QR�ERXQGV�

7KH�UDGLR�ZDV�SOD\LQJ�VORZ�FRXQWU\�:HVWHUQ�WXQHV�
DQG�WKH�URFNHU�ZDV�PRYLQJ�WR�WKH�UK\WKP�� � ,�ZDV�ZKLVWOLQJ�
DQG�OHWWLQJ�RII�D� OLWWOH�VWHDP��� ,�KHDUG�D�NH\�VOLGH�LQ�WKH�ORFN�
DQG�WRRWHG�D�ZDUQLQJ���7KH�URFNHU�IUR]H�LQ�PRWLRQ��WKH�UDGLR�
WXUQHG�LWV�YROXPH�GRZQ�DQG�,�VDW�KLVVLQJ�RQ�WKH�VWRYH�DV�WKH�
ODG\� RI� WKH� KRXVH� FDPH� LQ�ZLWK� JURFHULHV�� VHW� WKHP� RQ� WKH�
FRXQWHU��UHDFKHG�RYHU�DQG�WXUQHG�P\�JDV�RII�

,W�VXUH�ZDV�D�SUHWW\�GD\�IRU�D�WHD�SDUW\���,�KDG�VXFK�D�
GHOLJKWIXO� WLPH�� EXW� IRU� WKH� OLIH� RI�PH�� VRPH� RI� WKH� JXHVWV�
ZHUH�VR�VWUDQJH���7KDW�IXQQ\�PDQ�ZLWK�WKH�WRS�KDW�DQG�D�UDE�
ELW� IRU� JRRGQHVV� VDNH�� UXQQLQJ� DURXQG� WDONLQJ� DERXW� EHLQJ�
ODWH�IRU�VRPH�SODFH���$QG�ZKRHYHU�EURXJKW�WKDW�VFDU\��JULQ�
QLQJ�FDW�ZLOO�QHYHU�EH� LQYLWHG�EDFN�DJDLQ�� � ,�EHW� LW�ZDV� WKDW�
ZUHWFKHG�JLUO��$OLFH�

/DVW� QLJKW�ZDV� QXWV�� � ,�PHDQ��ZKDW�ZDV� WKDW"� �0H�
DQG�&XPXOXV�DUH�MXVW�IORDWLQJ�DURXQG���7KHQ�&XPD�IORDWV�RII�
DZD\V� DQG� EHIRUH� \RX� NQRZ� LW�� DOO� KHOO� EUHDNV� ORRVH�� � 7KH�
FUHDWXUHV�RQ�WKH�ELJ�EDOO�EHORZ�XV�VWDUW�VKRRWLQJ�REMHFWV�DW�XV�
WKDW�H[SORGH�OLNH�WKXQGHU�DQG�VSUD\�EULJKW�FRORUHG�VSDUNV�LQ�
DOO�GLUHFWLRQV���&XPD·V�IUHDNLQJ�RXW��VFUHDPLQJ�DQG�WKUHDWHQ�
LQJ�WR�IORRG�WKH�SODFH���0DQ��LW�ZDV�VR�FUD]\���7KDW·V�D�GD\�,·OO�
QHYHU� IRUJHW�� � -XO\��WK LV� HWFKHG�RQ�P\�PLQG�� � ,� MXVW�ZLVK� ,�
NQHZ�ZKDW�ZDV�ZURQJ�ZLWK�WKHP�

,�KDWH� VWDNH�RXWV�� � -XVW�ZDWFKLQJ�D� VWXSLG�EXLOGLQJ���
7KHVH�GRXJKQXWV�DUH�JRRG�WKRXJK���0DQ��,�VWLOO�FDQ·W�EHOLHYH�
(OYLV�LV�GHDG���<RX�WKLQN�LW·V�WUXH"��6HH��WKDW·V�ZKDW�VWDNH�RXWV�
GR��VLW�DURXQG�DQG�WKLQN�WRR�PXFK�

7KH�´(DFK�2QH�7HDFK�2QHµ�VWXG\�JURXS�LQ�9LUJLQLD�UHDFKHV�RXW�EH\RQG�
WKHLU� RZQ�PHPEHUV�� FRS\LQJ� HVVD\V� IRU� GLVWULEXWLRQ� WR� WKH� HQWLUH� FRP�
SRXQG���([FHUSWV�IURP�HVVD\V�LQVSLUHG�E\�WKH�3KLORVRSK\�DQG�$UW�RI�WKH�
0DVWHUV�FRXUVHV�IROORZ�

,�ZRXOG�OLNH�WR�WKDQN�DOO�RI�\RX�DW�&ROOHJH�*XLOG�IRU�\RXU�HGX�
FDWLRQDO� SURJUDP�� � (YHU\RQH� LQ� RXU� VWXG\� JURXS�� (DFK� 2QH�
7HDFK�2QH��MRLQ�PH�LQ�VHQGLQJ�\RX�RXU�DGPLUDWLRQ�DQG��WKDQNV���
7KH� WKHPH� RI� WKLV� HVVD\� LV� ´*HWWLQJ� (YHQµ�� � 7KLV� WRSLF� ZDV�
ELUWKHG�IURP�WKH�FROOHFWLYH�VD\LQJV�RI�&RQIXFLXV� DQG�LGHDV�RXW�
RI�8QLW����´(DVWHUQ�3KLORVRSKHUVµ�� �:H� OLYH� LQ�D�ZRUOG�ZKHUH�
HYHU\RQH�ZDQWV� WR�JHW� HYHQ�� � ,QGLYLGXDOV�QXUVH� WKHLU�JUXGJHV��
QDWLRQV�SXUVXH�WKHLU�KLVWRULFDO�FODLPV�DQG�JULHYDQFHV�� �(YHQ�LQ�
RXU� MXVWLFH� V\VWHP� LW·V� PRUH� DERXW� UHWULEXWLRQ� WKDQ� UHIRUP���
,·P�FXUUHQWO\�KRXVHG�LQ�D�SULVRQ�WKDW�KROGV�GHDWK�URZ�LQPDWHV��
WDNLQJ� D� OLIH� WR� FRPSHQVDWH� IRU� WKH� RQH� WKDW�ZDV� WDNHQ�� � 5H�
YHQJH� GRHV� QRW� KHDO�ZRXQGV�� LW� RQO\� LQIOLFWV� QHZ�RQHV�� � ,� DP�
FRQILQHG� LQ� D� SODFH�ZKHUH� WKH� FXOWXUH� RI� JHWWLQJ� HYHQ� LV� DOLYH�
DQG�ZHOO�� � ,W� LV� VHHQ� DV� WKH� RQO\� SDWK� WR� UHVSHFW�� � ,Q� D� SODFH�
ZKHUH�DOO�ZDQW�IRUJLYHQHVV�DQG�D�VHFRQG�FKDQFH�LQ��VRFLHW\��IHZ�
ZDQW�WR�JLYH�LW���)RUJLYHQHVV�DQG�FRPSDVVLRQ�LV�WKH�RQO\�ZD\�WR�
ILQG�FORVXUH�� �,W�LV�KDUGHU�WR�GR�DQG�WDNHV�PXFK�PRUH�FRXUDJH�
WKDQ�JHWWLQJ�HYHQ�� �&RQIXFLXV�VDLG�� ´+H�ZKR�RSWV� IRU�UHYHQJH�
VKRXOG�GLJ�WZR�JUDYHV�µ� �0DUWLQ�/XWKHU�.LQJ�-U��VDLG��´$Q�H\H�
IRU�DQ�H\H� OHDYHV�HYHU\RQH�EOLQG�µ� � ,W·V� LPSRUWDQW� IRU�RXU�VXU�
YLYDO� WKDW� ZH� NHHS� VHDUFKLQJ�� NHHS� OHDUQLQJ�� NHHS� JURZLQJ��
NHHS�OLYLQJ���/LIH�LV�D�EHDXWLIXO�WKLQJ��DQG�WKH�PRUH�ZH�XQGHU�
VWDQG�DERXW�RXUVHOYHV� DQG� WKH�XQLYHUVH�� WKH�PRUH�ZH�ZLOO� DS�
SUHFLDWH��UHVSHFW�DQG�HQMR\�OLIH�������+XD\QD�$�

7KH�IROORZLQJ�HVVD\�LV�EDVHG�RQ�D�TXHVWLRQ�IURP�WKH�$UW�RI�WKH�0DVWHUV�
FRXUVH���´'R�\RX�EHOLHYH�WKDW�VXIIHULQJ�FDQ�VRPHWLPH�EULQJ�DERXW�VRPH�
WKLQJ�JRRG"µ��
$V�,�SRQGHU�XSRQ�WKH�TXHVWLRQ��WKH� DQVZHU�FDPH� WR�PH�� �:H�
DUH� LQ� SULVRQ� EHLQJ� SXQLVKHG� IRU� WKH� DFWLRQV�ZH� GLG� RU� GLGQ·W�
GR���:H�QHHG�WR�XQGHUVWDQG�WKDW�WKH�SODFH�ZH�DUH�QRZ�OLYLQJ�LV�
D� SODFH� IRU� SRWHQWLDO� UHFRQQHFWLRQ� DQG� D� SODFH� IRU� HPRWLRQDO�
DQG� SV\FKRORJLFDO� UHLQYHQWLRQ�� �:H� FDQ� EHFRPH� UHDFTXDLQWHG�
ZLWK�WKH�SDUW�RI�RXU�LQQHU�VHOYHV�WKDW�ZH�PD\�KDYH�ORVW�FRQWDFW�
ZLWK��WKH�SDUW�RI�RXUVHOYHV�WRR�RIWHQ�OHIW�EHKLQG���:K\�LV�LW�WKDW�
VRPH�SHRSOH�PDNH�WKH�PRVW�RXW�RI�WKHLU�SULVRQ�H[SHULHQFH�DQG�
RWKHUV� ´FKRRVHµ� WR� IRVWHU� DQJHU�� KDWH�� UHVHQWPHQW�� GHSUHVVLRQ�
DQG�DQ[LHW\���7KLV�GRHV�QRW�KDYH�WR�EH���7KH�FKRLFH�LV�RXUV�DQG�
WKHUH� DOZD\V� LV� RQH�� �:KHQ�ZH� LJQRUH� WKRVH� LQQHU� HPRWLRQV�
UDJLQJ�ZLWKLQ�XV��RU�VWUXJJOH�ZLWK�DQ�DGGLFWLRQ��LW�ZLOO�HYHQWXDO�
O\� PDQLIHVW� LWVHOI� LQ� D� SXEOLF� RXWEXUVW�� DIIHFWLQJ� KXPDQLW\� DV�
ZHOO�DV�RXUVHOYHV���

7KLV�LV�WKH�UHDVRQ�ZH�PXVW�UHQHZ�RXU�PLQGV�RQ�D�GDLO\�EDVLV��
ZLWK� SRVLWLYH� DQG� VWLPXODWLQJ� LQIRUPDWLRQ� WKDW� FDQ� EUHDWKH�
OLIH�LQWR�RXU�H[LVWHQFH���:H�KROG�WKH�IXWXUH�ZLWKLQ�RXU�KDQGV�
VLPSO\�E\�WKH�ZD\�ZH�WKLQN�DERXW�VXIIHULQJ�DQG�VWUXJJOHV���,�
WUXO\�EHOLHYH� WKDW� WKH� WKLQJV�ZH� VXIIHU� FDQ� VRPHWLPHV�EULQJ�
DERXW�VRPHWKLQJ�VLJQLILFDQW�RU�FRQVHTXHQWLDO�� �2XU�WKLQNLQJ�
FRXOG�EH�WKH�DQWLGRWH�WRZDUGV�PDNLQJ�RXU�KRPH��VFKRRO�DQG�
PRVW�RI�DOO�RXU�FRPPXQLW\�D�VDIH�SODFH�WR�UDLVH�RXU�FKLOGUHQ��

$XWKRU�)�



BBB0\�GRQDWLRQ�RI������HQDEOHV�RQH�SULVRQHU�WR�SDUWLFL�
SDWH�LQ�&ROOHJH�*XLOG�FRXUVHV�IRU�RQH�\HDU�

BBB0\�GRQDWLRQ�RI�����EX\V�����ILUVW�FODVV�VWDPSV�

BBB0\�GRQDWLRQ�RI�����SURYLGHV�IUHH�GLFWLRQDULHV�WR�WZR�
SULVRQHUV�

BBB0\�DGGLWLRQDO�GRQDWLRQ�RI��BBBBKHOSV�XV�WR������
FRQWLQXH�RIIHULQJ�WKH�UHVSHFW�WKDW�FDQ�FKDQJH�
SULVRQHUV·�OLYHV�

FRQWDFW�XV�DW�FROOHJHJXLOG#JPDLO�FRP

BBB3OHDVH�VHQG�PH�PRUH�LQIRUPDWLRQ�

1DPH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

$GGUHVV�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

3KRQH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

(�PDLO�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

0DQ\�WKDQNV�RQ�EHKDOI�RI�&ROOHJH�*XLOG�YROXQWHHUV�DQG�VWXGHQW�
SULVRQHUV�IRU�\RXU�JHQHURVLW\�

<RXU�GRQDWLRQ�LV�WD[�GHGXFWLEOH�
)RU�PRUH�LQIRUPDWLRQ�JR�WR�ZZZ�FROOHJHJXLOG�RUJ

3/($6(�+(/3�86�

)URQWLHUV�RI�-XVWLFH��9RO�����7KH�&ULPH�=RQH�������

$UWLVW���0DWW�0DWWHR

&ROOHJH�*XLOG�FDQ�QRZ�DFFHSW�GRQDWLRQV�YLD�3D\3DO���-XVW�JR�WR�RXU�ZHE�SDJH�DQG�FKRRVH�WKH�GRQDWH�EXWWRQ�

285�0,66,21

7R�VWLPXODWH�LQ�SULVRQHUV�

DQ�LQWHUHVW�LQ�OLIH�ORQJ�OHDUQLQJ�

E\�SURYLGLQJ�D�VHOHFWLRQ�RI�IUHH

FRUUHVSRQGHQFH�FRXUVHV�

,�DP�ZULWLQJ�WR�OHW�\RX�NQRZ�WKDW�,�ZLOO�EH�JODG�
WR� KHOS� ZLWK� WKH� 7<� &RPPLWWHH�� DQG� ,� ZLOO� ZULWH� DV�
PDQ\� WKDQN� \RX� OHWWHUV� DV� \RX� PD\� QHHG� IRU� PH� WR�
ZULWH�� � ,� DP� KRSLQJ� WKDW� \RX� ZLOO� DOORZ� PH� WR� ZULWH�
PRUH� WKDQ� RQH�� EHFDXVH� ,� ZRXOG� ORYH� WR� WHOO� DV� PDQ\�
SHRSOH�DV�,�FDQ�KRZ�WKH�&ROOHJH�*XLOG�KDV�FKDQJHG�P\�
OLIH�IRU�WKH�EHWWHU���� ,�KDYH�UHFHLYHG�DGYLFH�DQG�HQFRXU�
DJHPHQW�DQG�ZRUGV�RI�ZLVGRP�DQG�NQRZOHGJH�IURP�DOO�
P\�UHDGHUV�� �6R�\HV�� �3OHDVH�DGG�P\�QDPH�WR�\RXU� OLVW�
DQG� SOHDVH� SOHDVH� DOORZ�PH� WR�ZULWH� WR�PRUH� WKDQ� RQH�
GRQRU���$QG�DV�\RX�FDQ�VHH�,�GR�QRW�KDYH�D�WHQGHQF\�WR�
SURFUDVWLQDWH�DQ\PRUH�DQG�WKDW�LV�DOO�EHFDXVH�RI�WKH�&RO�
OHJH�*XLOG�

,�ZDQW�WR�WDNH�WKLV�WLPH�WR�WKDQN�\RX�IRU�EHOLHY�
LQJ�LQ�PH�E\�JLYLQJ�PH�WKH�RSSRUWXQLW\� WR�ZULWH� OHWWHUV�
IRU� WKH� ERDUG� DQG� IRU� IXQG�UDLVLQJ� HYHQWV�� � <RX� UHDOO\�
GRQ¶W�NQRZ�KRZ�PXFK�WKLV�RSSRUWXQLW\�PHDQW�WR�PH���,�
FRXOGQ¶W�EHOLHYH�WKDW�\RX�WUXVWHG�PH�ZLWK�VXFK�D�VSHFLILF�
DQG�LPSRUWDQW�WDVN���,�NQRZ�WKDW�WKHVH�WKDQN�\RX�OHWWHUV�
DUH� WDNHQ� YHU\� VHULRXV�� EHFDXVH� WKHVH� DUH� WKH�PHQ� DQG�
ZRPHQ� WKDW� NHHS� WKH�&ROOHJH�*XLOG� LQ� EXVLQHVV�� � <RX�
SXW�IRUWK�\RXU�WUXVW�LQ�PH�WKUHH�WLPHV�WR�ZULWH�WKDQN�\RX�
OHWWHUV� DQG� \RX� KHOG� PH� DFFRXQWDEOH� WR� JHW� WKH� OHWWHUV�
EDFN�WR�\RX�RQ�WLPH�DQG�DOO�ZULWWHQ�LQ�D�UHVSHFWIXO�PDQ�
QHU�� �<RXU� WUXVW� LQ�PH�KDV�VKRZQ�WKDW� ,�RQFH�DJDLQ�FDQ�
EH�UHVSRQVLEOH�DQG�FDSDEOH�RI�NHHSLQJ�P\�ZRUG�� � ,W�DOO�
VWDUWHG�ZLWK�\RX�ILUVW�JLYLQJ�PH�D� WDVN� WR�FRPSOHWH�DQG�
WKHQ�WUXVWLQJ�LQ�PH�WR�IROORZ�WKURXJK�ZLWK�WKDW�WDVN�WZR�
PRUH�WLPHV���<RX�KDYH�JLYHQ�PH�WKH�RSSRUWXQLW\�WR�WDNH�
D� JRRG� ORRN� DW� WKH�PDQ� LQ� WKH�PLUURU� DQG� WR� UHFRJQL]H�
WKDW�,�FDQ�EH�D�VXFFHVV�DV�ORQJ�DV�,�EHOLHYH�LQ�P\VHOI�DV�
ZHOO�DV�RWKHUV���7KDQN�\RX�IRU�SXWWLQJ�\RXU�WUXVW�LQ�PH�
ZKHQ� VR� PDQ\� RWKHUV� KDG� UHIXVHG� WR�� � ,� ZDQW� \RX� WR�
NQRZ� WKDW� ,� ZLOO� QHYHU� OHW� \RX� GRZQ�� �:KHQHYHU� \RX�
QHHG�P\�KHOS��,�ZLOO�EH�EXW�D�OHWWHU�DZD\�


